[image: ]


REQUEST FOR REPLACEMENT CARD

Metro reserves the right to charge a $5 fee for replacement ADA Paratransit or Reduced Fare identification cards.  A card is considered a replacement if the cardholder’s current card has not expired.  A check or money order and one (1) recent color photo must be submitted with this form.  NO CASH is accepted and forms may not be able to be processed without the photo.

Name: __________________________________________________________________

Address:________________________________________________________________

City:_________________________State:__________________Zip:_________________

Social Security Number:  ________________-___________-______________________

Birthdate:_______________________________Phone(_______)___________________

Old Card # if known_____________________________

Reason for replacement:____________________________________________________

Please return this form with a $5 check or money order and one color photo to:

METRO
ATTN:  CASHIER
211 N BROADWAY, SUITE 700
ST. LOUIS, MO 63102

[bookmark: _GoBack]Requests for replacement cards will be processed as quickly as possible.  However, your new card may take up to 14 days to arrive.
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