
Title VI Notice to the Public

• Bi-State Development operates its programs and services without regard to race, color,
and national origin in accordance with Title VI of the Civil Rights Act of 1964. Any
person who believes they have been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with Bi-State Development.

• For more information on Bi-State Development’s civil rights program, and the
procedures to file a complaint, contact (314) 335-3509;
EEOCivilRights@bistatedev.org; or visit our administrative office at 211 N.
Broadway, St. Louis, MO 63102.

• A complainant may file a complaint directly with the Federal Transit Administration
by filing a complaint with the Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5th Floor TCR, 1200 New Jersey Ave., SE, Washington,
DC 20590.

• If information is needed in another language, contact (314) 335-3509.



Title VI Complaint Process 
Bi-State Development will process and investigate complaints from individuals alleging discrimination in 
Bi-State Development’s programs or activities under Title VI of the Civil Rights Act of 1964.  Race, 
color or national origin complaints alleging discrimination in programs or activities may be filed pursuant 
to the following procedures. 

How to File a Complaint 

Any person who believes that they have been discriminated against on the basis of race, color or national 
origin by Bi-State Development may file a Title VI complaint directly or through an authorized 
representative, by completing and submitting Bi-State Development’s Title VI Complaint Form.  

Bi-State Development will investigate complaints received no more than 180 days after the alleged 
incident. 

The Title VI Complaint Form should be filed with: 

Bi-State Development 
EEO & Workforce Diversity Office 
211 N. Broadway 
Suite 700, Mail Stop 167 
St. Louis, MO  63102 

Complaint Acceptance 

Once the complaint is received, Bi-State Development will review it to determine whether it has 
jurisdiction.  The complaint will receive an acknowledgement letter within ten (10) days of our receipt of 
the complaint information him/her whether the complaint will be investigated by our office. 

Investigations 

Bi-State Development will promptly investigate all complaints of alleged discrimination on the basis of 
race, color or national origin in its services and programs within 60 days of receiving a complete 
complaint.  The Complainant may be contacted if additional information is needed to resolve the 
complaint.  The Complainant will have ten (10) business days from the date of contact to send requested 
information to Bi-State Development.  Bi-State Development may choose to close a complaint if the 
requested information is not received within ten (10) business days.  A complaint can also be 
administratively closed if the Complainant no longer wishes to pursue the complaint, or if the 
Complainant fails to cooperate with the investigation of the complaint. 

Letters of Findings 

After the investigation is complete, Bi-State Development will make a final decision and issue a letter to 
the Complainant based on the investigation findings: 



1. A letter of finding summarizing the allegations and indicating Bi-State Development did not find
a violation of the Title VI regulations.  This letter closes the case.

2. A letter of finding summarizing the allegations and indicating Bi-State Development’s services or
programs is in violations of the Title VI.  The letter will also contain a brief description of
remedies that will be taken to achieve compliance.

Right to Appeal 

Complainant may appeal the final decision resulting from a Title VI investigation by submitting a written 
appeal to Bi-State Development no later than ten (10) business days after receipt of the final decision 
letter.  The appeal must be submitted to the President of Bi-State Development at the following address: 
Office of the President, 211 N. Broadway, Suite 700, St. Louis, MO  63102. 

Federal Transit Administrations (FTA) 

A person may also file a complaint directly with the Federal Transit Administration’s Office of Civil 
Rights at: 

Federal Transit Administration (FTA) 
Office of Civil Rights: Title VI Program Coordinator 
East Building, 5th Floor TCR 
1200 New Jersey Ave., SE 
Washington, DC  20590 



Title VI Complaint Form 

Title VI of the Civil Rights Act of 1964 states “No person in the United States shall, on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any 
program or activity that receiving Federal financial assistance.” 

Please provide the following information necessary in order to process your complaint.  Complete this form and submit 
it to Bi-State Development, EEO & Workforce Diversity, 211 N. Broadway, Suite 700, Mail Stop #167, St. Louis, MO 
63102 or email it to EEOCivilRights@bistatedev.org. 

Section I: 

Name: 

Address: 

Telephone (Home): Telephone (Work): 

Email Address: 

Accessible Format 
Requirements? 

Large Print Audio Tape 
TDD Other 

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "Yes" to this question, go to Section III.

If you answered "No", please supply the name and relationship 
of the person for whom you are filing this complaint:  

Please explain why you have filed for a third party: 

Please confirm that you have obtained the permission of the aggrieved party if 
you are filing on behalf of a third party.  Yes No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply):  

[    ] Race [    ] Color [    ] National Origin 

Date of Alleged Discrimination (Month, Day, Year):  

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all persons 
who were involved. Include the name and contact information of the person(s) who discriminated against you (if known) 
as well as names and contact information of any witnesses. If more space is needed, please use the back of this form. 



Section IV 

Have you previously filed a Title VI complaint with this agency? Yes No 

Section V 

[    ] Federal Court: 

[    ] State Court: 

Please provide information about a contact person at the agency/court where the complaint was filed. 

Name: 

Title: 

Agency/Court: 

Address: 

Telephone: 

Section VI 

Name of agency complaint is against: 

Contact person:  

Title: 

Telephone number: 

You may attach any written materials or other information that you think is relevant to your complaint. 

Signature and date required below. 

Signature 

Please submit this form in person or mail to: 

Bi-State Development 
EEO & Workforce Diversity Office 
211 N. Broadway 
Suite 700, Mail Stop 167 
St. Louis, MO  63102 

EEOCivilRights@bistatedev.org 

Have you filed this complaint with any other Federal, 
State, or local agency, or with any Federal or State court? Yes If "Yes", please select all that 

apply below.
No 

[    ] Federal Agency: 

[    ] State Agency:

[    ] Local Agency: 

Date

mailto:EEOCivilRights@bistatedev.org

	public-notice-english
	process-english
	Title-VI-Complaint-form



Accessibility Report



		Filename: 

		Title-VI-Complaint-form(Eng).pdf






		Report created by: 

		Ken Zarecki


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 1


		Passed manually: 0


		Failed manually: 0


		Skipped: 3


		Passed: 22


		Failed: 6





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Skipped		Bookmarks are present in large documents


		Color contrast		Skipped		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Failed		All page content is tagged


		Tagged annotations		Failed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Failed		All form fields are tagged


		Field descriptions		Failed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Failed		Tables should have headers


		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
	Name: 
	Address: 
	Telephone (Home):: 
	Telephone (Work):: 
	Email Address:_es_:email: 
	Large Print: 
	TDD: 
	Audio Tape: 
	Other: 
	Yes, filing for myself: Off
	No, I'm filing for someone else: Off
	Name and relationship for whom you are filing: 
	Why are you filing for a third party: 
	Yes, I have permission to file on their behalf: Off
	No, I do not have permission to file on their behalf: Off
	Race discrimination: Off
	Color discrimination: Off
	National Origin discrimination: Off
	Date of alleged discrimination: 
	Explain alleged occurrence w/ details: 
	Yes, I have previously filed: Off
	No, I have not previously filed: Off
	Yes, I have filed with one or more of the following:: Off
	No, I have not filed with any of the following:: Off
	Select - Federal Agency: Off
	Federal Agency Name: 
	Select - State Agency: Off
	State Agency Name: 
	Select - Local Agency: Off
	Local Agency Name: 
	Select - Federal Court: Off
	Federal Court Name: 
	Select - State Court: Off
	State Court Name: 
	Contact Name of person at the agency/court: 
	Title of contact person at the agency/court: 
	Agency/Court where the complaint was filed: 
	Address of the agency/court: 
	Telephone of the agency/court: 
	Name of agency complaint is against: 
	Contact person at the agency: 
	Title of the contact person: 
	Telephone number of contact person at agency: 
	Signature_es_:signer:signatureblock: 
	Date signed_es_:signer:date: 


