Download and Install the MetroGo!
App from the Apple App Store or
Google Play Store

Search for MetroGo or STL Call-A-
Ride to find the app. Look for the

app logo:
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Enter your phone number
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Enter Your Mobile Phone Number

This number must already be
associated with your Call-A-Ride
account in order to use the app.
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Confirm Phone Number Enter the verification code you

A velicaon cods has been se 0 e phone received by text after you entered
] your mobile number.
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You can also choose to receive this
code through an automated phone
call instead.
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Location Access

Please allow MetroGo! to use your location
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Give MetroGo!
permission to use your
location.

Select “Next” or
“Allow” or “Allow
While Using App”
when prompted by
your mobile device.
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This is the MetroGo! Home Screen.

The icon in the right-hand corner
brings up a list of all your scheduled
trips.

— The icon in the left-hand corner
How was your last trip? Tap to rate -

— brings up your account information,
where you can view past trips and

Good moming 1AM

Q Where to? ©Q creoue
set up a payment method.
o Set home
0 CAR n_uusssn-umusnov-3300.59... metra

° Add favorite location w




ST | Schedule a trip by entering
where you want to travel in the
R N “Where to?” box below the
TN 4 Ty map and selecting your
et SO destination.

“Acride
How was your last trip? Tap to rate o

Good morning 1AM

Q. Where to? @ scheduie oo

o Set home
O CAR TRANSFER - MAIN SHOP - 3300, 5P... metrn

o Add favorite location w
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Confirm your pickup address.

Confirm your starting point
Drag mad 0 a3 ust of Ciick addiess 1 chanpe

You can also add a note for your
— driver here. metro
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Choose atime

00 ks Confirm the date and time of

A\ _g\ A your trip.

Leave AL Arrive By

WedFeb26 2 00 PM
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Choose a ride option

m Call-A-Ride - App Bookings $2.00

(‘\ Accessibdity

° ::.;.4‘ wod at 2:.00 ‘ Cas

Select Call-A-Ride - App Bookings

C.
d.

Doublecheck your trip details:
a) Correct number of
passengers (do you have
anyone riding with you?)
b) Correct date and time

c) Correct accessibility devices

d) Correct form of payment
) Py metro

[gar



Kval | o LTE

LETHA DECAIRES

RE: Transit Accessibility Working Group
CAUTION: This emall oniginated from outside
of the organization. Do not click knks or ope.,

oy

Pickup Wednesday, Februa
Call-A-Ride - App Bookings

$2.00

O  Pickup 2:00 PM - 2:30 PM
from 3300 Spruce St, St. Lowis, MO 63103, USA

© Dropoff 2:15 PM - 2:56 PM
at The Gateway Arch - St. Louis, MO 63102, USA

Schedule Ride

Verify your trip summary, and
if everything looks good, select
‘Schedule Ride’.

Tip: Use the back arrow to
return to a previous screen and
edit your trip details if needed.
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Your trip is scheduled
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s Mapy

Wed, February 26, 2025

Pickup 2:00 PM « 2:30 PM
® 3300 Spruce 5S¢, SL Louts, MO 63103, USA
8 The Gateway Arch - SL Lous, MO 63102, USA

Book a Return Trip

Book Another Trip

After your trip is scheduled, you can
book a Return Trip or another trip.

Contact us if you need any assistance:

Call: 314-982-1505, Option #6
Email: CAR.Fare@MetroStLouis.org
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