M,

metro

Metro Transit Accessibility Advisory Committee
Meeting Agenda: March 20, 2026
1:00 p.m.—-3:00 p.m.

In-Person: One Metropolitan Square, 211 N. Broadway
Zoom: https://bsdstl.org/ADA-committee-zoom

MTAAC Mission: To cultivate accessibility, usability, and inclusion through
effective relationships between people of all abilities and Metro.

.  Welcome/Roll Call
a. Reminder to please silence cell phones

[I.  Public Comments: Up to 10 public comments will be heard by the Metro
Transit Accessibility Advisory Committee per committee meeting. Each
community member will have three minutes to state their comment.
Comments will be committed to meeting records and addressed within
60 days as appropriate.

lll. Review and Approval of Meeting Minutes from 1/16/2026

IV. Old Business
a. Transit Access Center Relocation

b. Transition to new Fare Collection (RideOn!) Cards and App for
Disability and Senior Reduced Fare and ADA Paratransit Cards

V. New Business
a. Guest Speaker: Ronald Forrest, Metro Transit COO
b. Proposed change to Call-A-Ride No-Show Policy
c. Reports from Sub-Committees
d. ADA Director Report

VI. Announcements

One Metropolitan Square = 211 N. Broadway, Suite 700 = St. Louis, MO 63102-2759 = MetroStLouis.org @ A Bi-State Development Enterprise


https://bsdstl.org/ADA-committee-zoom

VIl. Adjournment

To request reasonable ADA accommodation such as alternative format meeting
materials or interpreter, please contact Amy Parker, ADA Services at
314-982-1525 three days prior to the meeting or as soon as practical.

Topic: Metro St. Louis Accessibility Advisory Committee meeting
Time: March 20, 2026 — 1:00 PM Central Time
Join Zoom Meeting: https://bsdstl.org/ADA-committee-zoom

Meeting ID: 838 0630 1926

One tap mobile: +1.309.205.3325

One Metropolitan Square = 211 N. Broadway, Suite 700 = St. Louis, MO 63102-2759 = MetroStLouis.org \@ A Bi-State Development Enterprise
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