
 

 

 
 
 

Ride On Card Portal Instructions 
Ride On Card Portal Instructions 

 
It is important to note that the portal must be linked to your transit account. 

Please review “Linking Transit App” instructions for more details 
 

1.) Login to the STL Ride Portal - MetroStLouis.org/MyTickets. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.) Click Get Started with Tap & Ride  
 

 
 
 
 
 
 
 
 
 
 
 

 
 

https://www.metrostlouis.org/mytickets


 

3.) Click Register A Smart Card 
 
 
 
 
 
 
 
 
 
 

4.) Enter the 10-digit number from the back of the Ride On Card into the box 
labeled “Smart Card Number” 

5.) You are able personalize the name of your card in the box labeled “Token 
Name”  
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6.) You will then click “Register Smart Card” and your card is now linked  
 

For any issues or concerns, email: myconcerns@bistatedev.org 

mailto:myconcerns@bistatedev.org

