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Ride On Card Portal Instructions
Ride On Card Portal Instructions

It is important to note that the portal must be linked to your transit account.
Please review “Linking Transit App” instructions for more details

1.) Login to the STL Ride Portal - MetroStLouis.org/MyTickets.
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2.) Click Get Started with Tap & Ride
[ P

My Balance Your Travel Tokens

No registered travel token

One Metropolitan Square = 211 N. Broadway, Suite 700 = St. Louis, MO 63102-2595 = MetroStLouis.org $ A Bi-State Development Enterprise


https://www.metrostlouis.org/mytickets

3.) Click Register A Smart Card

How would you like to travel?

Register a Mobile Barcode or Smart Card to deduct funds as you board.
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A App download required for use

With a Mobile Barcode With a Smart Card
@ App Required V' Use your existing Smart Card to travel
88 One Barcode per account ) Add as many Smart Cards as you wish

© How des Tap & Ride work?

4.) Enter the 10-digit number from the back of the Ride On Card into the box
labeled “Smart Card Number”
5.) You are able personalize the name of your card in the box labeled “Token

Name”
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Register your Smart Card
You may register another Smart Card in order to share the Acc alance with your family. You can pick up a Smart Card at most local newsagents or other retailers. If you have a
card with an existing balance this will transfer over.

Smart Card Number
This can be found on the back of your
Smart Card
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Token Name

Characters Remaining: 32

[ 1 agree to the Terms and Conditions [}

Cancel

6.) You will then click “Register Smart Card” and your card is now linked

For any issues or concerns, email: myconcerns@bistatedev.org
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